
Fall 2019 ~ Commercial News

West Valley Recycles!
Recycle Right! 

West Valley Collection & Recycling delivers all 
of the recyclables we collect from the Cities of 
Campbell, Monte Sereno, Saratoga and the Town 
of Los Gatos to a Material Recovery Facility (MRF) 
located in San Jose.

To make their job easier we ask you to please 
place only recyclable materials inside your white 
recyclables bin or blue recyclables cart. For a list of 
recyclable items visit  
www.westvalleyrecycles.com 

You can also request a guide be mailed or 
delivered to you.

 
 

A few tips to Recycle Right include... 

Place only recyclable items 
inside your container 

Break down cardboard boxes 
for more space

  

 

Recyclables should be free 
of all food & liquid 
 

 

Keep bin lids closed   

 



West Valley Recycles!
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Roll-Off and Debris Box 
WVC&R is the exclusive roll-
off and debris box provider in 
Campbell, Los Gatos, Monte 
Sereno, and Saratoga. To 
schedule a delivery, please 
contact Customer Service at 
(408) 283-9250

Donate: If you have extra 
furniture, office supplies, or 
clothing in good condition, 
before choosing to toss it in the 
garbage or recycling, donate 
them to your local Goodwill, 
schools or other charitable 
organizations.

Contact Us: 

(408) 283-9250 
www.westvalley 
recycles.com 
customerservice@ 
westvalleyrecycles.com

Choose the method that 

works best for you.

Pay/View Bill Online: 

Visit our online 
payment system at  
www.wcicustomer.com.
To enroll as a new user, 
please set up a new 
profile. You will need 
your account number 
and an invoice number, 
which can be found on 
your recent bill.
We accept Visa,  
MasterCard, American 
Express, and checking 
accounts for online  
payments.

Pay over the Phone 

with a Credit Card:  

Call our automated 
phone system at 
(855) 569-2719. You 
will need to enter your 
account number and 
the amount you owe to 
make a payment.

Pay by Mail:  

Mail in a check  
payable to West Valley 
Collection & Recycling. 
Use the pre-addressed 
envelope included with 
your bill.
Please include the  
payment stub to  
expedite the payment 
process.

Pay at our Office:  

1333 Oakland Road  
San Jose, CA 95112
Our office hours are: 
Monday – Friday  
8 AM to 4:30 PM  
(408) 283-9250

Hazardous Waste such as car batteries, fluorescent light bulbs, oil filters, 
paints, televisions, and more cannot go into your garbage or recycling 
container. For a list of hazardous waste please visit our website www.
westvalleyrecycles.com or contact the Santa Clara County Household 
Hazardous Waste Program at (408) 299-7300. Larger quantities will need 
an independent hauler. 

Businesses that generate small quantities of hazardous waste (less than 
220 lbs or 27 gallons of hazardous waste per month) may qualify to use 
the County’s Conditionally Exempt Small Quantity Generator (CESQG) 
program. To apply please visit www.hhw.org. 

Remember to close 
the lid on your  
container or Carts 
and Bin! 
Trash is a significant pollutant of 
California’s waters that adversely affects aquatic life, wildlife, and public 
health. Trash from open carts and bins has a direct path to our storm 
drains which goes into our local creeks and the San Francisco Bay. The 
answer is simple. “Put a lid on it” by keeping the lid closed on garbage 
containers that are stored outside.

All businesses can apply good housekeeping practices in their trash 
container areas. Here are a few more tips!

 • Keep garbage and recycling bin lids closed. This will prevent the   
   contents from blowing out of the bin and keep out rainwater.

 • Don’t overfill the bin. Instead, increase service if there is overflow.

 • Clean up all spills and leaks immediately using a spill kit with a  
   dry absorbent. 

 • For more information, please visit our  
   website at www.cleancreeks.org.

Reminder: it is illegal to place hazardous 

waste inside your garbage or recycle bin 

at your property. If hazardous waste is 

found in your bin, it will not be serviced 

until it is removed.


