
Winter 2020 ~ Residential News

West Valley Recycles!

Date: February 8, 2020 (Saturday)
9am - 1pm

Saratoga Prospect Center
19848 Prospect Rd., Saratoga, CA 95070

Located between Miller Road and Saratoga-
Sunnyvale Road

WVC&R’s 7th Annual Holiday Bike Giveaway

A highlight of the holidays is always giving a meaningful gift to someone who truly cherishes it. At 
West Valley Collection & Recycling, we are lucky enough to experience that feeling 50 times over! For 
the past 7 years, West Valley has gifted new children’s bikes and helmets to K-8 students selected by 
their teachers across the Campbell School District, and this year was no different. The auditorium at 
Monroe Middle School was all smiles on December 18th, when West Valley staff members wheeled 
out each bike as its new owner’s name was called. Students lined up to high five Gary Berg and Joe 
Cefalu - Police Captains, Brian Loventhal - City Manager, Rich Waterman - Campbell’s Mayor, Juliana 
Park-representing California State Assembly Member Evan Low, Dave Livingston - President, Campbell 
Police Officers’ Asociation, plus a number of officers, and Bret Faulkner – District Manager West Valley 
Collection & Recycling, and were then united with their new bikes. 

Although we only give away bikes once a year, we would love to visit your local school any time! 
WVC&R offers students presentations on recycling and environmental stewardship. Encourage your 
child’s teacher or administrator to contact  
our Outreach Coordinator Tim Elias at  
tim.elias@wasteconnections.com.

Date: February 15, 2020 (Saturday)

9am - 1pm

Calvary Church of Los Gatos
16330 Los Gatos Blvd, Los Gatos 95032

Parking lot nearest the Nino entrance.

Date: February 22, 2020 (Saturday)

9am - 1pm

Campbell Community Center
1 W Campbell Ave C-33, Campbell, CA 95008

Enter on Winchester Blvd. entrance and take an 
immediate right. Exit on Latimer

West Valley Collection & 
Recycling provides free E-Waste 
drop-offs throughout the year 
for residents. Be on the look 
out in your billing to know 
when and where the next 
E-Waste drop-offs take place.
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Roll-Off and Debris Box 
WVC&R is the exclusive roll-
off and debris box provider in 
Campbell, Los Gatos, Monte 
Sereno, and Saratoga. To 
schedule a delivery, please 
contact Customer Service at 
(408) 283-9250 or by email at 
customerservice@ 
westvalleyrecycles.com

Donate: If you have extra 
furniture, office supplies, or 
clothing in good condition, 
before choosing to toss it in the 
garbage or recycling, donate 
them to your local Goodwill, 
schools or other charitable 
organizations.

Contact Us: 

(408) 283-9250 
www.westvalley 
recycles.com 
customerservice@ 
westvalleyrecycles.com

Choose the method that 

works best for you.

Pay/View Bill Online: 

Visit our online 
payment system at  
www.wcicustomer.com.
To enroll as a new user, 
please set up a new 
profile. You will need 
your account number 
and an invoice number, 
which can be found on 
your recent bill.
We accept Visa,  
MasterCard, American 
Express, and checking 
accounts for online  
payments.

Pay over the Phone 

with a Credit Card:  

Call our automated 
phone system at 
(855) 569-2719. You 
will need to enter your 
account number and 
the amount you owe to 
make a payment.

Pay by Mail:  

Mail in a check  
payable to West Valley 
Collection & Recycling. 
Use the pre-addressed 
envelope included with 
your bill.
Please include the  
payment stub to  
expedite the payment 
process.

Pay at our Office:  

1333 Oakland Road  
San Jose, CA 95112
Our office hours are: 
Monday – Friday  
8 AM to 4:30 PM  
(408) 283-9250

WVC&R Will ColleCt:

Annual Cleanup Notice
West Valley Collection & Recycling (WVC&R) will collect an unlimited number of items from your 
curb at no additional cost for ONE DAY ONLY.  

NOWVC&R Will not ColleCt:

 Items weighing up to 70 pounds (except bulky items as described below)
 Household garbage and loose items placed in 32 gallon plastic bags or 

sturdy cardboard boxes (2 feet x 2 feet x 2 feet)
 Tree prunings and branches up to 3” in diameter and 3’ long in securely 

tied bundles weighing up to 70 pounds
(Items must be manageable by one person)

 Loose items not bundled, bagged or placed out as instructed above

 Items containing CFCs such as refrigerators and A/C units

 E-Waste, Universal Waste, Water Based Paints and Fluorescent Light Bulbs

 Bulky Items or containers over 70 pounds such as furniture, tires and 
appliances

 Building, Construction or Demolition Debris such as concrete, dirt, lumber 
and tile 

 Hazardous and Medical Waste (Call 408.299.7300 or visit hhw.org)

 Personal or WVC&R wheeled carts

YES

Annual Clean-Up
Please be on the lookout for your Annual Cleanup Notice. It will arrive in 
the mail approximately one month before your scheduled date this year.

Help Soak Up the Rain with a Rain Garden!
When it rains, stormwater runoff 
carries pollutants such as fertilizers and 
pesticides directly into the storm drains 
where it flows untreated to our local 
creeks and on to the Bay. Help soak up 
the rain and pollutants with a rain garden!

Rain gardens are shallow, vegetated basins that collect and absorb rainwater 
from rooftops, driveways, sidewalks and streets. Planted with grasses and 
flowering perennials, rain gardens can be beautiful, cost effective and filter 
out pollutants in the runoff from your home before it reaches our local 
creeks. In addition to recharging groundwater, rain gardens also provide a 
source of food and habitat for birds, butterflies, and other wildlife. 

Help protect the Bay and local creeks by planting a rain garden! For more 
information, please visit our website at www.cleancreeks.org.

Remember, only rain in the storm drain!


