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West Valley Recycles!
Holiday Schedule:

Thanksgiving Day, November 26th is a regular service day. Please have your carts out curbside for 
collection services. During the weeks of Christmas and NewYear’s, collection will be one day later,  
both weeks. 

Beginning December 26, 2020 and continuing  
through January 22, 2021, WVC&R will collect holiday  
trees under the following guidelines:

Holiday Tree Collection 

All trees 
must be cut 
into 5-foot  

or preferably  
shorter  
lengths.

Place the 
tree at least 

one foot  
away from 

WVC&R 
carts.

Please 
remove stands, 
tinsel, lights and 

decorations.

Flocked 
and decorated 
trees will not  
be collected.
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New Year’s 2021  

Go Mobile! 
Download the new 
Waste Connect app and 
start getting holiday 
service reminders.



     

West Valley Recycles!
Bill Pay the  

Easy Way
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WVC&R is the exclusive roll-
off and debris box provider in 
Campbell, Los Gatos, Monte 
Sereno, and Saratoga. To 
schedule a delivery, please 
contact Customer Service at 
(408) 283-9250 or by email at 
customerservice@ 

westvalleyrecycles.com

Choose the method that 

works best for you.

Pay/View Bill Online: 

Visit our online 
payment system at  
www.wcicustomer.com.

To enroll as a new user, 
please set up a new 
profile. You will need 
your account number 
and an invoice number, 
which can be found on 
your recent bill.

We accept Visa,  
MasterCard, American 
Express, and checking 
accounts for online  
payments.

Pay over the Phone 

with a Credit Card:  

Call our automated 
phone system at 
(855) 569-2719. You 
will need to enter your 
account number and 
the amount you owe to 
make a payment.

Pay by Mail:  

Mail in a check  
payable to West Valley 
Collection & Recycling. 
Use the pre-addressed 
envelope included with 
your bill.

Please include the  
payment stub to  
expedite the payment 
process.

Pay at our Office:  

Due to Covid-19 our 
office is currently 
closed to the public.
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Donate: If you have extra 
furniture, office supplies, or 
clothing in good condition, 
before choosing to toss it 
in the garbage or recycling, 
donate them to your local 
Goodwill, schools or other 
charitable organizations.

Contact Us: 

(408) 283-9250 
www.westvalley 
recycles.com 
customerservice@ 
westvalleyrecycles.com

Customer Service  
hours are:  
Monday – Friday  
8 AM to 5 PM  
(408) 283-9250 

 

Don’t Let the Rain Wash Pollution Down Our Drains! 
 
With the rainy season upon us, our Golden State may 
soon receive some much-needed rain—rain that may 
also increase stormwater pollution in our local waterways. 
When it rains, stormwater runs over our yards, driveways 
and streets, and carries pollutants such as litter, auto fluids, 
pesticides and pet waste directly into storm drains that 
flow untreated into creeks and the San Francisco Bay. In 
the West Valley, cigarette butts, food wrappers, and plastic 
litter are the most common contaminants found in creeks 
and shorelines, all of which are harmful to plant and animal 
life. Here’s what you can do to help prevent stormwater 
pollution now and for future generations:

 • Trash the trash. Waste belongs in the garbage, not  
   on our streets.

 • Scoop the poop! Pick up your pet’s waste. 

 • Maintain your vehicle. Vehicles can leak oil and other fluids onto driveways and streets. 

 • Recycle your motor oil. West Valley Collection and Recycling’s customers can use curbside  
    pickup! Call (408) 283-9250 to get started for free.

 • Report stormwater pollution. Call (408) 354-5385 or report online at  http://cleancreeks.org/

 • For more information, visit  http://cleancreeks.org/

Like and Follow @cleancreeks on Facebook, Instagram and Twitter  
for more stormwater pollution prevention tips from Stormy!

AB 793  - California’s Recycling More Plastic
 

West Valley Collection & Recycling would like to shed 
light on the recent law approved by Governor Gavin 
Newson, requiring post-consumer resin in drink bottles. 

This legislation mandates manufacturers include 
recycled resin when mass producing plastic beverage 
bottles. By 2030 manufactures must meet a 
minimum content standard deadline, ultimately 
achieving a 50% recycled content. This new 
legislation could increase the value of the market for 
plastic, in turn helping the struggling recycling industry. 

For more information please visit ca.gov AB 793

 

 


