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West Valley Recycles!
SB 1383: The Law That’s Launching  
Your Community’s Organics Recycling Into 2022  
Got orange peels? Egg shells? Leftovers hiding at the back of the fridge that you’re just a little scared to open? WVC&R has the 
perfect place for all of them: Your Organics cart! Throwing food in the garbage is so 2021, especially when you’ve got a service 
that will compost all of it at no additional charge! 
 
You may be wondering “why the change?” as Organics Recycling starts in your community. Well, organic materials that are 
disposed of with solid-waste end up in landfills where they decompose and produce harmful methane gas, one of the major 
contributors to the green-house effect and, subsequently, climate change. By separating your organic materials from your garbage, 
you redirect organics from landfills to composting facilities where what once would have become a harmful gas can now become 
nutrient-rich fertilizer and soil amendment. 

It can be hard remembering to separate the food waste from the garbage-waste when you’re cooking (or tossing the take-out), 
which is why every resident has or soon-will-have an Organics Kitchen Pail. During the week, throw your chicken bones, apple 
cores, even that bite of pasta you dropped on the floor in your new Organics Kitchen Pail and when you’re ready, empty your pail 
into your Organics cart. (WVC&R collects your Organics cart every week on service day.) And if you decided not to cook tonight, 
pizza boxes, paper take-out bags, napkins, and paper plates are all welcome additions to your Organics cart. The Organics cart 
used to be called “yard waste” so remember, food waste, food soiled paper and yard trimmings all get composted when you 
place them in your Organics cart. Check out the list on page 2 for more examples of what goes inside your Organics cart! 

Don’t have an Organics cart? That’s okay! Some of our neighbors without yards do not have an Organics cart, but now that we have 
added food scraps collection to the program, we are happy to provide you with one. Just call the WVC&R Outreach Coordinator at 
(408) 283-8513 ext. 41526 and they will go over your options for cart sizes and answer all your organics questions!  

For more information on Organics Recycling Service, visit our website, westvalleyrecycles.com. 

The Do’s and Don’ts of Using Your Organics Kitchen Pail 

Do: Keep your pail in the 
kitchen to help separate 
your organic waste from 
your trash and recyclables

 

Every residence serviced by WVC&R receives a Organics Kitchen Pail. If you have not received a pail 

yet, please contact WVC&R at customerservice@westvalleyrecycles.com or (408) 283-9250.  

Don’t: Place your 
Organics Kitchen Pail on 
top of your Organics cart 
for service

 

Do: Dump materials from 
your Organics Kitchen 
Pail directly inside the 
Organics cart 



West Valley Recycles Organics!
Bill Pay the  

Easy Way
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WVC&R is the exclusive roll-
off and debris box provider in 
Campbell, Los Gatos, Monte 
Sereno, and Saratoga. To 
schedule a delivery, please 
contact Customer Service at 
(408) 283-9250 or by email at 
customerservice@ 

westvalleyrecycles.com

Choose the method that 

works best for you.

Pay/View Bill Online: 

Visit our online 
payment system at  
www.wcicustomer.com.

To enroll as a new user, 
please set up a new 
profile. You will need 
your account number 
and an invoice number, 
which can be found on 
your recent bill.

We accept Visa,  
MasterCard, American 
Express, and checking 
accounts for online  
payments.

Pay over the Phone 

with a Credit Card:  

Call our automated 
phone system at 
(855) 569-2719. You 
will need to enter your 
account number and 
the amount you owe to 
make a payment.

Pay by Mail:  

Mail in a check  
payable to West Valley 
Collection & Recycling. 
Use the pre-addressed 
envelope included with 
your bill.

Please include the  
payment stub to  
expedite the payment 
process.

Pay at our Office:  

Due to Covid-19 our 
office is currently 
closed to the public.
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Donate: If you have extra 
furniture, office supplies, or 
clothing in good condition, 
before choosing to toss it 
in the garbage or recycling, 
donate them to your local 
Goodwill, schools or other 
charitable organizations.

Contact Us: 

(408) 283-9250 
www.westvalley 
recycles.com 
customerservice@ 
westvalleyrecycles.com

Customer Service  
hours are:  
Monday – Friday  
8 AM to 5 PM  
(408) 283-9250 

 

Rain barrels are an easy way to collect precious rainwater from downspouts and store it for future use. 
When it rains, stormwater runoff flows over hard surfaces and landscapes, potentially picking up soil, 
fertilizer, oil, pesticides and other contaminants, and delivering them into storm drains. Those storm 
drains flow directly, unfiltered, to local creeks and the San Franciso Bay. Rain barrels capture the 
water that would have swept over these surfaces, and therefore helps to minimize 
stormwater runoff pollution.  
A rain barrel is beneficial because it: 

• Conserves water and helps to protect freshwater resources. 
• Helps you save money by reducing water bills. You may also qualify for a 

rebate at https://bit.ly/3yITtzX. 
• Reduces runoff quantity and erosion. 
• Improves local water quality. 
• Provides non-potable water during droughts and dry seasons. 
• Promotes plant and soil health. 

 

 

Capturing Rainwater: Make Every Drop Count  

Remember, only rain in the storm drain! 
Visit us at cleancreeks.org for more information. 

Your Organics Kitchen Pail, Lets Get Started:

 Food Scraps

 • Coffee filters
 • Tea bags
 • Paper napkins
 • Paper towels
 • Pizza boxes

 
 

 Food-Soiled Paper

 • Coffee filters
 • Tea bags
 • Paper napkins
 • Paper towels
 • Pizza boxes

 Yard Trimmings

 • Garden produce
 • Leaves
 • Grass clippings
 • Flowers

 • Plant trimmings 

Here’s a list of items that are perfect for your Pail

For a comprehensive list of organic materials that can be placed in your Organics Kitchen Pail and  
Organics cart, visit westvalleyrecycles.com
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Food scraps
Meat and bones
Fruits and vegetables
Cheese and Egg Shells
Coffee grounds and filters
Grains and dough

Food Soiled Paper
Paper towels and napkins
Paper plates and cups
Paper take out containers
Pizza boxes

Yard Trimmings
Cut flowers
Grass and plants
Branches and wood debris (max 
size is 2’ long and 3” diameter)

Fats or oils  Hazardous waste  Garbage  Animal waste  Dirt  Sod  Rock  Painted/treated wood   
Pallets  Bamboo  Pampas grass  Palm  Yucca  Metal  Glass  Plastic www.westvalleyrecycles.com

Organics

NO 
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